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Learning Outcomes

Where are 
learning 

outcomes 
published?

Assessment 
Measurement 

Tools

Criteria for 
Success

Data Collected 
Over Time Period

Findings from Data 
Collection

Resulting 
Program Changes

PLNU Counts for 
Participation

10% of 
undergraduate 
students will be 
involved in PLNU 
community 
ministries.

Annually beginning 
in 2003

There has been 
growth with 14% of 
undergraduates 
participating in 2005-
06.

HERI Survey Data 
(CIRP for freshmen 
and CSS for 
seniors)

At or above "Other 
Religious 4 Year 
Colleges" on 
selected questions. 
Growth between 
freshman and 
senior year.

Annually beginning 
in 2002

Overall student 
service exceeds 
comparator schools 
but time 
volunteering is 
below other schools.

PLNU Survey 
Questions added to 
the HERI Data 
Collections

To be developed Annually beginning 
in 2006

Of the seniors 
surveyed (spring 
2006), 63% intend to 
make service part of 
their lifestyle 
because of their 
experience at PLNU. 
61% say that their 
leadership skills 
were enhances 
because of ministry 
and missions 
opportunities.

Alumni Survey Data To be developed To be developed To be developed

The goal of the office 
of Spiritual 
Development is to 
support the spiritual 
formation of students.  
We do this by 
encouraging them to 
embody service as a 
way of life.

Website and 
annual 
brochure

Spiritual Development

Service

Increased efforts in 
student recruiting, 
modification of 
programs and the 
addition of new 
ministries that align 
with student 
interests.
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