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outcomes 
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Assessment 
Measurement 

Tools

Criteria for 
Success

Data Collected 
Over Time Period

Findings from Data 
Collection

Resulting 
Program Changes

The goal of Student 
Development retention 
efforts at PLNU is to 
support each 
undergraduate student 
in graduating from the 
University.

Student 
Development 
Annual Report, 
published at 
the end of 
each academic 
year and 
stored in 
Student 
Development 
Library

PLNU retention data

To be at or above 
the freshmen 
retention and six 
year graduation of 
our comparator 
schools.  This list of 
schools and the 
associated target 
are in the process 
of being refined.

Annually starting in 
1995

There has been a 
steady increase in 
our retention rates 
particularly over the 
last five years.

The data is 
reviewed annually, 
programs are 
assessed using 
CAS (Council of 
Academic 
Standards in 
Higher Education) 
standards and 
programs are 
modified.
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