
 
 

 

 

WASC Program Review 
Survey of PLNU 

Departments/Schools/Centers: Part II 
 
 
PART II: EDUCATIONAL EFFECTIVENESS AND PLNU PROGRAM REVIEWS 
 

NOTE:  If you were NOT involved in the past PLNU Program Reviews, please direct this 
WASC Program Review Committee survey to the person(s) in your program that 
coordinated the Cycle 1 &/or Cycle 2 Program Reviews. 

 
 

1. Our department/school/center was satisfied with our Cycle 1 and Cycle 2 PLNU Program 
Reviews. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please elaborate: 
      
 

2.  We understood the goals of the Cycle 1 and Cycle 2 PLNU Program Reviews before the 
procedures began. 
 

Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 
 
Please comment: 
      
 
 

3.  We understood the expected procedures for the Cycle 1 and Cycle 2 PLNU Program 
Reviews before the reviews began. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please comment: 
      
 
 



4.   Faculty members in our department/school/center recognize the value of program reviews 
as a means to promote academic quality at PLNU. 
 

Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 
 
 

5. External reviewers provided valuable input during our program review(s). 
 

Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 
 
Please comment: 
      
 
 

6. Discussions with other PLNU departments or schools, in which students take required 
courses for our majors, were valuable during Cycle 1 and/or Cycle 2 reviews. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please comment: 
      
 
 

The following two questions refer specifically to the initial complete PLNU Cycle 1 
Program Review: 
 
7. Our department/school/center had a clearly defined mission statement before our Cycle 1 

PLNU Program Review. 
 

Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 
 
Please comment: 
 
 

8. Significant changes were made to our program after our Cycle 1 PLNU Program Review. 
 

Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 
 
Please comment: 
 



The following three questions refer directly to the more abbreviated Cycle 2 PLNU Program 
Review: 
 
9.  The Cycle 2 PLNU Program Review was of equal value to our program development as 

the Cycle 1 PLNU review. 
 

Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 
 
Please comment: 
      
 
 

10. Significant changes were made to our program after our Cycle 2 PLNU Program Review. 
 

Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 
 
Please comment: 
      
 
 

11. The Cycle 2 PLNU Program Review served as a time to fine tune program changes that 
were made after our Cycle 1 review. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please comment: 
      
 
 

The following questions refer to outcomes of both the Cycle 1 and Cycle 2 PLNU Program 
Reviews: 

 
 

12. The program reviews resulted in our department/school/center creating a more clearly 
defined mission statement and aligning the program to fit the mission. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please comment: 
      
 
 



13.    Outcomes of our program reviews have included: (Please check all appropriate items 
below.) 

 
 State or national accreditation 
 Community partnerships 
 Increased graduate school acceptance rates 
 Increased job opportunities for graduates 
 Other:      

 
Additional comments: 
      
 
 

14.   What was learned from doing your program reviews?  (Please check all appropriate items 
below.) 

 
 Timing of the PLNU reviews should be better coordinated, so they come at more 

clearly designated intervals. 
 Reviews are conducted too often. 
 Not all of our faculty provided equal effort in the review process. 
 Our faculty members became better informed as to the breadth and depth of 

effective programs in our discipline. 
 One or more of our programs no longer fits the updated mission of our 

department/ school/center. 
 Program reviews are a necessary aspect of maintaining quality, current university 

programs 
 
Additional observations: 
      
 
 

15.  Our department/school/center has made the following program changes since Cycle 1 and 
Cycle 2 PLNU Program Reviews.  (Please check all appropriate items below.) 

 
 Updated curricula 
 Restructured major(s)  
 Eliminated courses 
 Added new courses 
 Added faculty positions 
 Added/enhanced facilities &/or equipment 
 Added minors 
 Addressed grade inflation 
 Other: 

 
Please elaborate: 
 
 



16. External accrediting agency program  reviews were more valuable to improving our 
program(s) than were Cycle 1 or Cycle 2 PLNU Program Reviews. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please comment: 
      
 
 

17. A result of program reviews in our department/school/center was to reduce the number of 
requirements in our majors to align with the 49 unit limit required by PLNU. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please comment: 
      
 
 

18. Program reviews over the last ten years have improved programs of study for students in 
our department/school/center. 

 
Strongly Agree  Agree  Neutral  Disagree  Strongly Disagree  N/A 

 
Please comment: 
      
 
 

19.   Program Reviews are now a part of the culture of academic excellence at PLNU. What 
will your department/school/center do differently in your next program review to make 
the program review process more effective ? 

 
Please describe: 
      

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 


